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Introduction

- The Datastream interface (Advance) offers easy-to-use, pre-formatted charts and
tabular reports with flexible charting, to enable you to uncover new insights.
The Advance for office (AFO) add-ins enable you to build complex models and
reports without using the Advance desktop interface. Data and charts can be linked
in Excel, PowerPoint and Word to enable you to create spreadsheets,
presentations and documents which using a wealth of different datasets, and these
can be refreshed at the click of a button, without the need to repeat the steps to
keep them up to date.

- Datastream is the most comprehensive economic and financial time series
database. With access to an unrivalled set of historical financial content, you can
investigate the correlations and relationships between global economic indicators
and various asset classes.

- The Datastream Desktop makes data work for you. By combining deep, reliable
and trusted content with powerful analytical tools, you can make better decisions,
faster.
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Overview
« Screen Design
»  Finding Codes
«  Creating Requests
+ Finding Economics by Interactive Charting
«  Self Help and Support
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Data Coverage

- Datastream’s global databases hold time series information for over 3.5
million financial instruments, securities and indicators for over 175 countries
and 60 markets worldwide, with up to 60 years of historical depth for some
series, and over 10,000 datatypes, totalling over 140 million time series.

- Data is available across the spectrum of asset classes, from economics,
interest rates and forex through to equities and fixed income (including equity
indices, bond indices and unit trusts) to commodities and derivatives.

- Data is sourced directly from exchanges and leading international and local
suppliers including IMF, OECD, Consensus Economics, S&P, MSCI, FTSE,
DJ STOXX, WM Reuters, Tullet Prebon and LME.

Some of the Data need to pay additional subscribe fee — I/B/E/S consensus estimates, Worldscope
and MSCI.

Data Coverage details can be found on Datastream Extranet

http.//extranet.datastream.com
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Datastream Components .
-+ Datastream Desktop

- Datastream Navigator

- Datastream Charting

« Datastream AFO
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Screen

Data Category Section

Datastream Charting

Section

Analysis Section
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Series and Datatype Section
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The Navigator Toolbar

1. Create a new project
2. Open an existing project

3. Save changes to the current project

4. Print the current project
5. Export charts and data

&. Transfer o Excel

7. Create lists

& Display the annotation toolbar

O Update the cument request

10. Update the current project




The Analysis Section

The Analysis Section allows

you to select the type of chart,
Single Series - Overview report or data which you want
Multiple Series [ Flexible Chart to create.

Single Series - Chart
Single Series - Report
Single Series - Data
Codes and Information
Favourites

* Equity Screening
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Finding Codes

Data Category Step 1:

B Equities To find an Equity Code hover over
— i the Data Category “Equities”.
— it % | Amenu will be opened.

{ﬁ"; Datastream Nawvigator

THOMSON DATASTREAM NAVIGATOR Series Search Charting UCI UCTS Help Browse CONTACT US CLOSE

Data Category: 8 E qu ities (i Equities information on the Extranet Customize Columns Use copied Explorer reference

Equities Explorer Displayed Results [75
Hame ICDntaiHE ;I |'.deE|FDr|E | [;]

And ICc-ntains ;I | H;] [;] ﬁ
Step 2:
Click “Criteria Search”

Datastream Navigator will be appeared in a
separate window

THOMSON REUTERS



Finding Codes

Enter
Senes

j S [ Expert

Datatype (DEFALLT

Name (€ VODAFONE GROUP - VOD

n N
J - |7IJ:lalj,lpe

Enter [ Expet [
coies |10 i | in e W Ewet [

P 4Bt
Datatype {DEFALILT vr_-ﬁﬂ P
e Gelect this apfion to enable Fupert Enry of series
Name £} VoD -VOD Currengy ’-I
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Step 3:

Click “Find Series” and
“Datatypes” to find both
of codes.

Step 4

If you already know the
mnemonic code, you
can skip the above
module “Find Series”
and use “Expert Entry”
directly
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Creating Requests

Analysis
E:lSingle heries - Overview

- Overview of Company Performance

e QyErviEw of any Series
H Tk

s il From: -2 Ta: QD
207 sy oY sy 3y
.2y Cay eM T -3M { Base

Currency |Local Currency j

Once you have found
the required code you
can use it in all the
available Analysis tools.

Select a Time Period or
use Settings to change
Data Interval and

Currency base on your

preference.
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DATASTREAM EQUITIES

Mnemonic - VOD
Local Code - B16GWD5

Current Price

12 Mth Range High
Low
Price Change 1mth
(£) 4.2%
(E) 0.7%
Relative to FTALLSH
-4.2%

Market Value (£)
Adjusted to (E)

100

®
o
1

Price and Index (rebased)

VODAFONE GROUP
FTSE ALL SHARE (FI)

29/07/10 13.15
VODAFONE GROUP
Geography Code - UK Industry Group - TELMB
Exchange - London Sector - TELMB
148.25 28/07/10 Fin.%¥r LocStd I/'B/E/S
152.85 15/ 4/10 03/10 03/10 03/11 03/12
119.05 29/ 7/09 EPS 12.6 16.2 15.7 15.9
PE 11.8 .2 9.5 9.3
3mth 12mth PE Rel. 57.0%
2.6% 24 5% P/Cash 7.97 (%=Rel to FTALLSH)
6.3% 27.5%
Dividend Rate (P) 8.33
7.3% 4.4% Dividend Yield 5.62
Dividend Cover 1.9
78191.56M Div Last Fin Year 6.36
93414.63M Last Div Paid INT (P) 2.66 Tax-N
Pay Date 05/02/10 XD Date 18/11/09
(£) 3/08 3/09 3/10
Total sales 35478M 41017M 44472M
Pre-Tax Prof. 6167M 151M 3932M
Publ. EPS 12.56 5.84 12.58
Cash EPS 19.45 22.35 18.59
Mkt to Bk Val 1.03 0.75 0.89
ROE (%6) 9.18 3.75 9.79
No. Shares in Issue 52743070(000s)
Volume 76835.8(000s)
Percentage of free float 100%
Volatility 3
Beta 0.680
Correlation 0.508 Next Decl. NOWV.10

ASONDJFMAMJI JASOND JEFMAMJ'
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Source: Thomson Reuters Datastream =
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Finding Econimics in Interactive Charting

- Datastream Interactive Charting is an intuitive web-based tool,
designed around your workflow with key analytical tools just a
mouse click away and shortcuts for expert users.

- Datastream Charting allows you to:
- Access key economic indicators and preview datasets with a few mouse clicks
- Easily create charts for any financial instrument or indicator
- Manage charts, styles, and templates through the library
- Modify charts with customized expressions and multiple options
- Insert refreshable charts in Microsoft Office documents

$77 THOMSON REUTERS,
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Access Interactive Charting

{i! Datastream Mavigator

THOMSOMN DATASTREAM MNAYIGATOR

Series Search Charting

Data Category: # Equities (]

Equities Explorer

Nane -*

Microsoft

MICROSOFT
MICROSOFT (FRA
MICROSOFT [HKG)
MICROSOFT [LIM)
MICROSOFT (XET)

EEEEE
£l 5| 5] @l

Display Related Constituent Lists

Display Related Equity Indices

Display Related User Created Indices
Display Series in Equities Explorer Tree
Classifications & Metadata

Mew chart

Aadd to Chf%t
Report

L

When you are looking
for codes in Datastream
Navigator, hover over
the Fly-out next to the
entity name and select
New chart or Add to
chart to see the series
in Datastream Charting

Charting

= Add series to current chart
» fdd series ko new chart

» Display current chark
* Library

THOMSON REUTERS

i

In Datastream Desktop,
click on any item of the
Charting menu and it will
navigate you to Datastream
Charting
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Key Economic Indicators

[T TR Thaad

: | ovenew || Report || Colendar
s T M) (R e _._'I:J:\Ll."'_".f'_:_ _:a.'.?.::..'.:'_ _.‘-I.G.'.':.'\r.'.'.l.'. kLl It

Dakastresm Key Loonomia Irddicatiors lor 'I;H"ﬂ

[

[ Surveys & Cychical Indeses

Qe

1

»
s

¥ National Accounts
1 U] e (ap ()
i [ e ) ) (o
| e cope
bk [ pemsoniad conaus
“D A e R
ik [T] coveRmpent con

Wb (] ERVATE COMESTIC FIED IRESTMENT (a8) (&) )

Collapse orexpand
classification group
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I Minemsanis Latedd Dals

198 b0
7.7 dJun 10
50.4 0
6.6 Awg 10

13 fug 1

WECHEAD

Select country or
category type

T 315 555 M1
USISHIR 5.3 W10
EEMOHER 2.1 M1

51 M0

7.1 g 10
USTMECO.R €35 hig 10
USPIOLG 534009 M 10
UBOURATE %5 M1

Tor o] 145977 Q2 10
Sate. 0 12145 G210
LCHEER B 102736 Q2 10
USCHEER.D 53627 Q210
LECHGOY B 15 Q210
LECHGEA O 2675 Q0
USGECE.B 17628 G210

-

Praviour Dals

i

ke

Export series
data to Excel

13.03 56,2 Jn 1D bridsit
16,27 516 Jn 10 I
46,17 4.1 Jon 10 Endax

157,30 & n kD b

-30.08 508 10 Indet

3.5 4.7 Wi bk - [ffaiiens
7 524581 Jn 1 b
A7 &0 Jon 1 Achusl Thouzards
4.0 L4464 Q110 U.5. Dollar Eilong
117 13388 110 1.5, Collr Billors
356 030,601 10 1.5, Collar Ellore
1,60 554 QLID U.5. Dolly Bllons
18 9857 Q110 1.5, Collar Billcng
0.71 240 Q10 1.5 Doy Ellong
110 16598 Q110 .5, Dollar Billors
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Creating Charts

[select o] VMNational Socourts - Py Expendhue V. You can create charts

UseSeIectinns’ Create Hew Chart DS Mnenionic Latest Date ¥/t % eaS”y by US|ng the
My ) v G914 88 o currentcha{b 450 wsun i3 | menu in the Key

s T - g ot S To el WP b saiqn s | Indicators page

Ih [ st e ) e WD
I 1] st - 0 0 QR0 MR O 0%

Alternatively, on the Chart

. page you can:

bl 0 ” - use expert entry: type an
(e eesinaoer e ans] | identifier into a series field.

Geries

il @ - find a new series using the
A ate e | e e s, Fly-out next to each line and
S select Find New Series to

open Navigator.
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Overview of the Chart Page

Toolbar for saving & printing charts. arranging

objects, cormrelation. saving & applying styles,
arranging size, panes and dates, and exporting.

:ll il saved] - Mkt Imeimml Lxplaret

Select to view
Data or Chart

Use Fly-outs or links to
customize chart objects

Select chart
category to modify

]

Click on the Data button to view
the chart's underlying figures

e . omls ;
= QD" (D5 CALCULATED) . Crena = GDP (AR} : Japan

Temsplale
[sowce: Thomson Bosms Dotasam ol Sgpotbls  Data-test» |
Im Duakte HW' LI'I.J
{0 CALCULATED) : China GO (AR) : 1apan GDP (AR} : States
BIL41952 TiL9.4 HI29.4
T b 87z ﬁszm' a417

THOMSON REUTERS




Saving and Managing Charts

Click the Save As button g and the following dialog appears:¢

) Saved Chart Settings -- Web Page Dialog

Type:
Name JGDP (China vs Japan) GDP (China vs Japan)
Folder Ecanomics . AP
loded @) I;

Short Coce @) Tcnm ‘ Specify folder location

Type: GDPCOMP1
¢

http: oroduct, datastream.comfdschartin ) Internet
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Managing charts in the Library

R
1S h For QagEid) Containi | .
d 3 | Search For [EAVEUCIR Containing n Saved ChartS in the
Ezh”d ,. Library page of
[ Ungrouped Library Ttems & ChartName & Short Code & DataStream Chart|ng
£ chns Ll 7% 6P (chinavs ) () Open Chart I using the name and
ey Rename Chart folder specified at
[ kamoshita Delete Chart )
[ Knobayashi Lock Chart SaV|ng .
|1 kobayashi academy Copy Chart ...
K Move Chart ...
| Maho Save Chart As..,
[ | Mai Expart Chart b
Y =conamic Apply Style ..,
[ equity Remaove Style
| Makagawa Add New Shart Code
D SIKDha-:I.-ashi . |
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Open Charts using Short Codes

short Code: [aopcomp | (B

GDF Comparison - China vs Japan

il

]

M [Piat saved] - Microsall Interned Explorer
DH@d = @™ [m v fFf &g (w5 |nfee o] [ 5 5 S
Series aned Dates
SeTics
L™ CHGDP, e BT 10
e @ dr GDF (DS CALCIAATID ) ; China (IS0 »
L m W
ALY N TGP, AR
r GDE; Rapan (LD} »
alrellm
[ Type mrpe easion or bavrs oeer s | ®
CrEray CISESA
e PNTORSAL TRADE LALANCT : Chins ry
mmzzm |
[ Trpe mrpr easion o bavves ower aros | -
- Adkd arsctoer e tec Bare ] Pated
All S
ALt A= Al Sevbes O TRt L3 r
L) s -] L2 L]
Db
[ R I
Shart [tnhmr W
Ered LatEst
| Srwie and abes
Ohart Settings
nskytion B GOP (DS CALCULATED) - China (LSOO
Tewnplahe

| Source: Thomion Reuters Ditadtream el Suppert bfo

Bt £X TERMAL TRADE BALANCE - Chisa
Souwce: Thomsen Reuters Datasiream

B GOP - Japan LESO)

THOMSON REUTERS
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Exporting Charts & Data

[@@@@ ..... 1 ......................................................................................

Exporting Chart

Charts can be exported to Excel, Word or PowerPoint as
refreshable objects. To export the current chart in the canvas,
choose the Export to Excel / Export to Word / Export to
PowerPoint option in the Chart page as appropriate. Note that
you will be prompted to save the chart in your Chart Library if
you have not already done so.

Exporting data to Excel

Click on either the Export Series Data to Excel (Series as
Columns) B icon or the Export Series Data to Excel
(Series as Rows) &}, icon as required.

"% THOMSON REUTERS



Extranet

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

19 July 2010

PRODUCTS AND DATA

PRODUCT INFORMATION

Datastream Deskiop
(Advance & AFQ)
Datastream Charting

Datastream Data Loader
DATA INFORMATION
Content Factsheets
Equitie=

Equity Indices

Thomson Reuters Indices
I'B/E/S Consensus

IFB/ESS Global Aggregates
Worldscope

Bonds and Convertibles
Bond Indices

Credit Default Swaps
Economics

Interest & Exchange Rates
Commodities

Unit Trusts

Investment Trusts
Warrant=

Futures

Oplions

User Created Indices (LICI}

e THOMSON REUTERS D
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/BJE/S FOREC

April - June Issue of Infostream

ATASTREAM o -

e B 50 ;:\:_T‘Jj-q

I MER GF ECOMOMIES
CONEF CE

Contact Us Home Profile Logoff

GUICK LINK S

Welcome to the Research Extranet
Online support for Datastream content and desktops, with links
to the extensive range of Thomson Reuters financial products.

HELP ON DATASTREAM
Help And Feedback

EMAIL ALERTS AND
UPDATES

iew Alerts

Data Alerts

Cootcot 0 Deodecd 1lodol

Product & Content News
DEX Canadian Bond Indices — Coverag

Due to changes in commercial agreements effecti
data Thomson Reuters host on Datastream suppl
Income Indices will be part discontinued.

For maore details on this content - click on the full s

Thomson Reuters CDS content to beco
Datastream -1 Oct 2010

Thomson Reuters is pleased to announce that fro
CD3S content will be the strategic source for CDS d
and unique proprietary content will provide users v
1400 entities), greater currency choices and more
be able to access historical data back to 2004, so
analytical functions to integrate this with the Thom

For moare details on this content - click on the full s

Germany - Deutsche Borse constituent

VA o e od Frcene A Laalas CUOLA S saeill b o e e

The Extranet is a support tool
created to help you get the most
out of Datastream.

It contains information on new
content and functionality and an
increasing range of spreadsheets,
documents and presentations
showing how Datastream charts
and data can be used in Excel,
Word and PowerPoint.
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Key points to remember

- The Datastream Desktop gives you access to the world’s largest historical financial
numerical database and allows for charting and downloading data into MS Office
applications

- To request data use a code and select a datatype
« Use Navigator to search for codes and datatypes
 Pre-built programmes make it easy to display standard charts and reports

- The Extranet is Datastream’s external customer support site. It is a very
comprehensive and totally free service to customers, and an useful information
resource.

http://extranet.datastream.com

i THOMSON REUTERS 23




Next Step — Training
http://training.thomsonreuters.com/

”” Thomson Reuters: Knowledge Network - Home - Windows Internet Explorer

G’@ - https: fjcustomers.reuters, com/trainingknowledgenetwork .‘f; M|B@ |Li'-'e Search | -
File Edit Wew Favorites Tools Help

Links B Learning Portal a ThomsonReuters a Room Booking. B CRMRS5.0 @' Yahoo! 5T EE n:’ Gmail @ -
w oo {7 Thomson Reuters: Knowledge Netwark - Home l @ - - @ - @9- @-

THOMSON REUTERS KNOWLEDGE NETWORK

Select a Product to Start “’;- CUSTOMER ZONE REQUEST TRAINING

el st I
Thomson Reuters Eikon

|Reuters 3000 Xtra

Reuters Trader for Commodities Advanced E NETWORK
Datastream

Lipper for Investment Management

Thomson OMNE Investment Analyst

Thomson CONE.com Investment Banking

Thomson CNE.com Wealth Management Tools
| Stner ND

Click Play to learn more about the KNOWLEDGE
METWORK.

Or select a product from the drop-down menu above to
access KNOWLEDGE LIVE and OnDEMAND offerings

THOMSON REUTERS
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Thank you for your time

-} Contact Us - Microsoft Internet Explorer 18] =]
J Datei Bearbeiten Ansicht  FEawvoriten Extras ? | z*

J /—; ZOriichks = ._-; - @ @ \_;j | J}_/j Suchen "in‘_\? Favoriten @ | 2
J Adresse @ https:,.',.'customers.reubers.com,."scfConEch.lsfsimple,.’?product=L| Wechseln zu
J Links ] ContactUs @] Content Roundup Mewsletter & DS &1 Ekon 2>

CLOSE WINDOW =

THOMSON REUTERS

Contact Us
Name™
Telephone™ incude country and area code

Country™
Iplease salect country vI

Corporate Email”

Query™

Kl

Query Type™
Iplease salect a Query Type

|+

Impact™
I Single user

|+

Reply Format
[Ema=il

lo]
I

Preferred method of communication from Thomson Reuters

File Attachment
Click here to attach a file SMEBE masx

N

@ |_|_|_|_|E_|!§ Local intranet

THOMSON REUTERS
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Knowledge Network Senior Specialist
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« Datastream AFO Overview
- Static Request

» Time Series Request

* Request Table

 Self Help

* Q&A

"% THOMSON REUTERS
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Datastream AFO Tool

El Microsoft Excel - Book1

Insert  Format  Tools Data  Window | Data

i @ B sStatic Request

: i el Time Series Request ™
X Reply with CF= AN

Company accounts Fequest

Mawvigator. .. | | J
| UCI Managetr. .. -
R.equest Managerent »
Refresh Warkbook :
Reguest Table F |
User Created Time Series F |
Tools »
10 | I I [ || options.., _
11 2
12 T B B I T ﬁ Resize Embedded Charts 3
13 Web Browser » _
:II g Help |
16 | [ [ | | Cnline Manuals r
17 | %] aFo samples :
::g I [ [ I I About Datastreamn Addin I

THOMSON REUTERS




AFO in Excel 2007

Bookl [Compatibility Mode] - Microsoft Excel

Homa Trcart Danma | awoud FErrmulac D anziaaap View Add-Ins Thomson Reuters

tastream = |

Da
B static Request

E

Time Series Request

Manage Requests Request Manager

Find Series... Refresh Workbook

UCI Manager... Fesize Embedded Charts H J K L

Mew Request Table Datachannel Buttons - Show

Office 2003 Request Table Datachannel Buttons - Hide

Process Request Table Company Accounts Request

Samples Sheets

Conversion Wizard

Create List (From Range]

o
=
i3]
3
=
L8

More Tools

Options...

& %

Datastream Extranet
Help and online manuals #

Contact Us

About Datastream Add-ins #

THOMSON REUTERS




Time Series Request

Datastream Navigator

Time Series Hequest

— Request Details

Senes Lizts ,I{II

I Display D'ata As MSChart
I TS for each item in list

;I Find Series

Datatypess I
E #pressions ﬁ I

- I D atatypes

Exd

Start Drate IZT'

End D ate I

L] L«

i)

Frequerncy IDEI“_'r'

|

— Options

[v Dizplay Bow Titles
Iv Dizplay Column Titles
[ Dizplay Headings

[ Iranspose Data

I Display Code

[ Dizplay Currency

[ Hyperlink to Metadata

[ Display Latest “alue First

— Dizplay Exprezsion——
i 1zt Series
= Description

— Dizplay Datalype
f+ Description

 bMrnemonic

I Embed
I &uto Befresh

I “isible Button

Help Default Options

| Subrnit I Cancel

THOMSON REUTERS
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Datastream Navigator — Find Data Category

ﬂ; Halaslream "ﬂ\ﬂgﬂlﬂl‘ j :E E

THOMSON DATASERESAM MAUEC A TOn  Couiast Sttt el ctions CONTACT US CLOSE HELP 931

Data Catego| Equities et Customize Columns  Use copied Explorer reference  Back

Equity indices
Criteria Sed ch Unit trusts Displayed Results |?5 vl
Investment trusts
flame Bonds & convertibles m Reset All Criteria
Bond indices & CDS

Warrants Search Operator to use with multiple values for
one field.- and & or " &

LS Mnemonic
Economics

Market Exchange rates

Changes on Datast

Interest rates

[ Eend Futures Significant Datastream Charting

enhancements released - Jan 22nd

r Commodity Optiuns

Commodities

|- Equity

Any Categor
Type I_Exl:hange R ¥ aory

[7 Interest Rat .
nterestREM user Created Indices

I Mixac User Created Indices {3rd party)
I~ unit Trust User Created Lists

Favourites

Status [T e W active [T pead | suzpended

Source |Equals =1 | | (o] (=] [sa]

1 |

THOMSON REUTERS




Finding Constituent List

# Datastream Navigator E]
Data Category: 6 Constituent lists ) Constituent lists information on the Extranet Customize Columns  Use copied Explorer reference  Back
iteria Search Dizplayed Results I?S -
Hame IContams d |Hang seng m Reset All Criteria
0§ Mnemonic Contains v l
THOMSON LA TASTREAM NAYIGATOR  Series Search Charting UCI CONTACT US CLOSE HELP 931
Market Equals . l Constituent lists information on the Extranet Customize Columns  Use copied Explorer reference  Back
Criteria Searcl Results Displayed Results I?S - I Mame contzins hang seng I @
[ Eond [ Bond Inde
+* Use Selected 7 Market Type Size Status Source M
I- Commodity I- Economic
HAMNG SENG COMPOSITI I_ Hong Kong Equity 320 Active Hang Seng Bank
I- Equity I- Equit-,rlndg HANG SENG COMPOSITE Hong Kong Equity 370 Active Hang Seng Bank
Troe BT r HANG SENG FINANCE T (k| LHEHSFINOZ11 Mixed Equity 11 Active Hang Seng Bank
b Al D Exchange Rate | Future HANG SENG FINANCE [@]| LHKHSFIN1OO1 Hong Kong  Equity 3 Active Hang Seng Bank
I- Interest Rats I- Investmen HAMG SENG FINANCE Q] LHKHSFIN Mixed Equity 11 Active Hang Seng Bank
HAMG SENG HK 33 I_ m LHKHHZSI Hong Kong  Equity 33 Active Hang Seng Bank
I Mixed r Optien HANG SENG HK 35 [~ (k| LHEHHZSI0Z11 Hong Kong  Equity 23 Active Hang Seng Bank
I- Unit Trust I' Warrant HAMG SENG HK 33 I_ Q] LHKHHZ5I0310 Hong Kong  Equity 33 Active Hang Seng Bank
HAMG SENG INDEX Hong Kong  Equity 33 Active Hang Seng Bank
HAMG SENG INMDEX Hong Kong Equity 43 Active Hang Seng Bank
. HAMNG SENG INDEX Hong Kong Equity 43 Active Hang Seng Bank
Status [" ail W active [ pead I-Suspended
HAMG SENG MAINLAND 100 I_ Hong Kong  Eguity 100 Active Hang Seng Bank
HAMG SENG MAINLAND 100 roa Mixead Equity 100 Active Hang Seng Bank
Source Equals ,l HANG SENG MAINLAND 100 T @] LHkHM100 Hong Kong  Equity 100 Active Hang Seng Bank
HANG SENG MAINLAND 25 l_ &] LHKHFM250310 Mixed Equity 25 Active Hang Seng Bank
HANG SENG MAINLAND 25 T (@] LHKHFMZS50211  Mixed Equity 23 Ackive Hzng Seng Bank
m HANG SENG MAINLAND 25 [ (@] LHEHFMZS Misced Equity 25 Active Hzng Seng Bank

THOMSON REUTERS

Items 1-75 of 85

||E||I|Back Page: [1] 2 r«mm@|

Results Printable version

Enable Preferences

Naw Build:031

35



Search for Datatypes

Time Series Request ﬁ

— Request Detailz

SeesiLits 4 | [LHNGKNGI ]

[ Display Data &z MSChart
Iv T5 for each item in list

Datatypes/ J
Expressions ﬁ |
ﬁ ﬂ 7 Datastream Mavigator

THOMSON DATASTREAM NAYIGATOR Datatype Search

You can select
multiple datatypes

-.Elm

CONTACT US CLOSE HELP 931

Displayed Results I?S - I
=l Filter | Search Reset
. (@ ;

Data Category: & Equities [

Find INarne ;I IContains ;I Ihnd;l IName ;I

ime Serie5| Key WS Item % 4| 7 o YE5| Worldscope Report Type

Start Date I_
End Date I_

[ Dptlons .: Name Use Selected ¥ |Mnemonic Worldscflbe Report Type Datatype [:
oo Adjustment Facter (Accumulated) AF Time Series Datat_v_pe
v Dizplay Bow Til M “caieDuiarasT — Definitios
v Dizplay Colurn Time Series 00 code - 1sin Static -
I— . g Static A code - Local Static view
Display Headi v FTSE AW s
A code - sedol Static oo
[ Transpose Dat: * GICS Direct definition
- B I8ES ] Currency - Accounts Static far a
i L _ i : articular
I- DISDIa}' EDd@ Actuals = m Currency - Earnings Static Batatype
[ Display Cunenc Actuals Restated 00 Date - Dividend Payment Time Series simply
. ] Defzult (Not zppliczble for Advance for O Time Seriaz select
I— Display Latests [H Forecast PP the OO
» I/B/E/S Metadata ) Dividend Per Share Time Series e
[ Hypeiitk oMl » constituent List Datatypes 0 Dividend vield Time Series and
EEICL W ers Time Series the
» Russell definition
) Mean Earnings Per Share for FY1 (Freely Time Serias will be
» STOXX displ d
| @0 Fiscsl Year End for EPS1MN Time Series Isplaye
B worldscope here
ﬂelp Defll Banks M mean Earnings Per Share for FYZ (Freely Time Series
Industrials M M Fiscal Year End for EPSZMN Time Seriesu
Ehi R R =
[&] I (=] el ] (=]
Items 1-54 of 54
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Options Setting

— HReqguest Detailz

Series Lists |;ﬁ’| |[LHNGKNGI

[ Dizplay Data fss MSC
Iv T5S for =ach iterm i list

Datatppesz, I oY _EPS
E=pressions ﬁ I -

| $ |

Start Date I R

End Date I ;I

— Options

Frequency I D ziily

Display Bow Titles — Dizplay Expression—— v

Display Column Titles 7 1zt Series Iv Auto Refrezh
Dizplay Headings i+ Descrption
Tranzposze Data

Iv “izible Button

— Dizplay Datalype
Mizplay Code o
. + | Dezcrption
Dizplay Currency

. . £ hd i
Dizplay L atest Walue First et

L i e B B Y

Hyperlink to kMetadata

Help Drefault Options Subnrmnit I Cancel
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Results of Time Series Request

.. ¢ Bookl [Compatibility Mode] - Microsoft Excel

Home Insert Page Layout

You can refresh the sheet

Datastream =

Jx | Name

c D E 1= G H | ! K L

2 26030V(EPS) 35968W(DY) 35968W(EPS) 951410(DY)  951410(EPS) 31203N(DY) 31203N(EPS) 50520M(DY) 50520M(EPS) 31988F(DY)  31988F(EPS) 1
3 3/20/2009 12.38 143 5.04 0.26 1.64 0.02 4.64 0.55 1.99 0.23 4.82 0.39
4 3/23/2009 11.92 143 4.91 0.26 1.85 0.02 4.36 0.55 1.92 0.23 4.51 0.39
5 3/24/2009 53 0.32 6.2 0.24 145 0.02 4.19 0.55 1.82 0.24 4.44 0.39
6 3/25/2009 5.42 0.32 6.1 0.24 149 0.02 4.26 0.55 1.81 0.24 4.54 0.39
7 3/26/2009 5.35 0.32 5.65 0.24 1.43 0.02 3.89 0.55 1.8 0.24 4.22 0.39
8 3/27/2009 5.2 0.32 5.59 0.24 1.46 0.02 3.96 0.55 1.68 0.24 4.69 0.39
9 3/30/2009 5.37 0.32 5.87 0.24 1.52 0.02 4.28 0.55 1.77 0.24 5.18 0.39
10 3/31/2009 5.62 0.32 5.74 0.24 152 0.02 4.22 0.55 1.88 0.24 5.01 0.39
i/ 4/1/2009 5.03 0.32 5.74 0.24 15 0.02 4.25 0.55 1.69 0.24 5.13 0.39
12 4/2/2009 4.88 0.32 5.53 0.24 1.38 0.02 3.95 0.55 1.59 0.24 438 0.39
13 4/3/2009 4.69 0.32 5.63 0.24 1.36 0.02 3.92 0.55 1.56 0.24 4.85 0.39
14 4/6/2009 4.67 0.32 5.5 0.24 1.31 0.02 3.78 0.55 1.58 0.24 473 0.39
15 4/7/2009 4.74 0.32 54 0.24 1.26 0.02 372 0.55 1.58 0.24 4.67 0.39
16 4/8/2009 4.82 0.32 5.46 0.24 1.3 0.02 39 0.55 1.58 0.24 4.72 0.39
17 4/9/2009 461 032 523 024 126 0.02 374 055 157 024 4.65 0.39
18 4/10/2009 4.61 0.32 5.23 0.24 1.26 0.02 374 0.55 1.57 0.24 4.65 0.39
19 4/13/2009 4.61 0.32 5.23 0.24 1.26 0.02 374 0.55 1.57 0.24 4.65 0.39
20 4/14/2009 413 0.32 b 0.24 1.19 0.02 3.54 0.55 1.65 0.24 46 0.39
21 4/15/2009 4.06 0.32 5.05 0.24 1.18 0.02 3.53 0.55 1.72 0.24 4.59 0.39
22 4/16/2009 412 0.32 5.16 0.24 1.18 0.02 36 0.55 1.58 0.24 4.65 0.39
23 4/17/2009 417 0.32 5.25 0.24 12 0.02 3.65 0.55 143 0.24 4.69 0.39
24 4/20/2009 4.06 0.32 ] 0.24 1.19 0.02 3.53 0.55 1.37 0.24 4.66 0.39
25 4/21/2009 413 0.32 5.02 0.24 1.25 0.02 3.58 0.55 143 0.24 4.79 0.39
26 4/22/2009 413 0.32 5.23 0.24 1.27 0.02 3.69 0.55 1.44 0.24 5.09 0.39
27 4/23/2009 3.98 0.32 51 0.24 1.24 0.02 362 0.55 1.41 0.24 5.03 0.39
28 4/24/2009 3.98 0.32 5.12 0.24 1.22 0.02 3.62 0.55 145 0.24 4.98 0.39
29 412712009 411 0.32 5.34 0.24 1.26 0.02 38 0.55 149 0.24 5.17 0.39
30 4/28/2009 4.23 0.32 5.34 0.24 1.32 0.02 3.87 0.55 149 0.24 5.21 0.39
31 4/29/2009 412 0.32 221 0.24 1.31 0.02 37 0.55 143 0.24 5.02 0.39

4/30/2009 3.96 0.32 5.09 0.24 1.22 0.02 36 0.55 124 0.24 4.87 0.39

5/1/2009 36
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Request Table

Add-Ins

StartPaosition (> .&J

M c | D | E F | G | H | I

| E

D ATA T R E A M Request Table 5.0 Scheduled Update at | B [ Always Return Currency
THOMSON REUTERS [JFormat Series Column as "General”
Fre-Requast Masro: I [ screenrefresh/Auto-calc OFF

Completion Macra: - Display Details
| = |

Process Table Add to Index | Schedule | Options | Help [ Display Destination as an Excel formula
Fress Ctrl+ R to Process Table [Jsupport R1C1 Reference Style X

= = Craily -

o o 5 o e o
S RN RN SR EREEIES
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Parameters on Request Table

Whether e Hivy the recuest clata sl be Options to set macros

recuest vl be |sidl aut i the spreadsheet, torun before and sfter

updated. £.0f., with rowy and column the requests have been
hiadinis, Lpclated,

Series picker and the List picker
buttons can be moved to the resut
sheet, Series and lists can be
changad in the result shaet tzelf
and the change iz refeded in
Feguest Table alz0,

|

Formal cells as General,
rather thantest, Enables  fommulaz to oricklo rows
links to other cells rrdmns: adedtiond deletinn

\/

S the destination to

| optons! | Hep V]

;’
Baha duiad Lipdabe Ji ﬁ\ﬂﬂmmm
Py Rugpapt biars
| (¥ ciplay Detas

(] copday Dmstriation s an Escel formda
(oot RICI Refwence Style

Canphitan Midis

The type of Add the currert The Datastream The Datastream datatype, The tirme: period The destingtion of the

datalchart request tathe Seties mnemanic or Expression, o company (start snd end dates) resutting data, e,

teguest, AFD Incex: list. accourt format. and frequency of wirkshes! 1, cell B14.
reported data.
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Process Table

®

Page Layout Formulas Data Review View Add-Ins Thomson Reuters

E F G H

D
D ATA S T R E A M Request Table 50 Scheduled Update at: I N [ Always Return Currency
UTERS [CJFormat Series Column as "General”
Fre-Request Macro: I [ screenrefresh/auto-calc Off
Completion Macro: I " Display Details
| Find Series E

[ isplay Destination as an Excel formula

4,dd to [ndex | Schedule | Options | Help

. le [ support R1C1 Reference Style

5

6 Y viN | M| s | TS | TSL| caF | CH | SCH Select Format E:N #x =H =l scHER. Daiy
7| YES TSL HRC L#SP001 P, MV, EPS 01/01/2010 102/01/2011  |Daily
8 YES TSL HRC LHNGKMNGI P, DY, EPS 01/01/2010 |02/01/2011 | Daily
9
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Results on Request Table

.. = Adv_xI1xls - Microsoft Excel

Home Insert Page Layout Formulas Data Review View Add-Ins Thomson Reuters

Datastream -

Al ~ Jf| Start
4 A | B C D E E G H J K L M N o] P Q R S
1 [Start 1 1712010
2 |End 21201
3 |Frequency D
4 |Mame HOUSING HOUSING HOUSING RELIAMCE RELIAMCE RELIANCEINFOSYS INFOSYS INFOSYS LARSEN §LARSEN éLARSEM EHINDUSTAHIMDUSTAHINDUSTA RELIAMCE RELIAMCE RELIANCE
5 |Code IMN:HDF(P) IN:HDF{MN IN:HDF{EFIN:REL(P) IN:REL{MNIMN:REL(ER IM:INE(P)  INANE(MW IN:INE(EP: IN:LST(P) IN:LST(MW IN:LST(EP IN:HDL(P) IN:HDL{M\IM:HDL(EF IN:REY(P) IN:-REY (MY IN:REY (EF |
6 | 1/1/2010 535.57 T65476.8 17.55 10894 3550404 40.06 2605.25 1493619 105.86 16794 1005098 78.43 264.75 577536.4 9.09 1146.9 259685.6 54.11
7 1472010 534.54 7640043 17.55 107535 3534227 40.06  2614.25 1495779 105.86 1691.3 1015240 7843 264.7 5774273 9.09 1171.35 265221.7 5431
8 | 1/5/2010 536.32 7665484 17.55  1069.55 3515165 40.06 2620 1502076 105.86 1693.25 1016412 75843 263.7 5752458 9.09 1190.4| 2695351 54.31
9 | 1/6/2010 538.12 7691213 17.55 1088.8 3578432 40.06 25846 1481780 105.86 1675.7 1005877 7843 264.75 577536.4 9.09 1163 2633311 54311

10| 1/7/2010  529.07 T756186.4 17.55 1105.2 3632332 40.06) 252525 1447755 105.86  1667.05 1000634 7843 26515 578408.8 9.09 1164.3 263625.4 54.31
11 1/8/2010  520.07 7433231 17.55) 1101.95 3621651 40.06) 2464 45 1412897 105.86 1676.7 1006477 7843  266.05 580371.9 9.09 1164.5 263670.7 54.31
12 | 11112010 520.19 7434941 17.55  1081.55 3554604 40.06 2488.55 1426714 105.56 1677.6 1007017 7843 265.9 5800449 9.09 1160.85 2628443 54.31
13| 1/12/2010)  512.75 733613.9 18.34 1083.7 3561671 40.06 258745 1483415 103.85 1677.55 1006987 7843 26325 574264.3 9.09 1132.3) 256379.8 54.31
14 | 1/13/2010 509.9 729536.3 18.34  10858.35 3576952 40.06 268625 1540057 103.55 1673.6 1004616 7843  263.55 574918.3 9.09 1139.1| 257919.5 54.31
16 1/14/2010  504.86 7223253 18.34) 1120.85 3683767 40.06 26891 1541691 103.55 16674 1000894 78.43 266 6584489 9.09 1124.85 254692.9 54.31
16 | 1/15/2010) 50417 721337.7 18.34 1109.2 3645473 40.06 26754 1533837 103.55 1651.2) 991169.7 7843 256.3 5591028 9.09 1124.4 2545911 54.31
17 11/18/2010)  511.62 7319971 18.34) 1099.55 3613762 40.06) 2679.2 1536016 103.55 1624.85 993360.6 7843 256.9 5604119 9.09 1128.35 2554854 54.31
18 1/19/2010  502.08 7183473 18.34 10852 3566600 4006 263645 1511507 10355 1643.8 9867277 7843 2552 HABT03.7 9.09 11223 2541156 5431
19 1/20/2010  504.82 T22267.6 18.34) 1077.75 3542115 40.06 2652.9 1520937 103.55 163645 982315.8 78.43 257.7| 562157.2 9.09 1109.5| 2512174 54.31
20| 1/21/2010  487.79 697902 18.34 1053.8 3463401 40.06 2621.2 1502764 103.55 1524.35 917316.6 65.36 256.8 560193.6 9.09 1073.95 243168 54.31 %

21[1/22/2010  480.17 687000.3 18.34  1053.15 3461265 47 2573.05 1475158  103.55 1472.35 B886023.8 65.36 257.8) 562375 9.09 1058.6 2396924 54.31
22 [1/25/2010)  476.82) 682207.3 18.34 1041.7 3423634 47 253785 1454978 10355 149065 8970364 65.36) 263.85 575572.8 9.09 1060.95 2402245 54.31
23 | 1/26/2010  476.82 682207.3 18.34 1041.7 3423634 47 253785 1454973  103.55 1490.65 8970364 65.36) 263.85 575572.8 9.09 1060.95 2402245 54.31
24 [1/27/2010)  461.67 660531.5 18.34) 1025.85 3371541 47 24984 1432361 103.55 1460 768592 65.36 259.3) 565647.2 9.24 1029.2 233035.5 54.31

25 | 1/28/2010 469.8 672163.5 18.34 10374 3409501 47 249435 1430039 103.55 14312 861261 65.36) 25545 5572491 9.24 10394 235345 54.31
26 | 1/29/2010  476.48 6817208 18.34  1046.55 3439573 47 24767 1419920 103.65 1425.05 B&T560.1 65.36 2441 5324897 9.24 1033.5 234009.2 54.31
27| 2172010 476.66 681978.3 18.34 1046.6 3439738 47 24492 1404154 103.55 1417 852715.8 65.36 237.1| 517219.6 9.24 10425 236114.8 55.35
28| 22/2010 483.82 692222 18.34 1026.6 3374006 47 243765 1397532 103.55 1396.8 8405601 65.36) 236.35 515583.5 9.24 1028.4 2328544 55.35
29| /3/2010  501.99 718218.8 18.34  1033.75 3397506 47 24702 1416194 103.55 144985 872484 65.36 236.5 5158108 9.24  1039.95 235469.6 55.35
30| 2/4/2010 48545 £94985.6 18.34 1019.4 3350343 47 24232 1389248 103.55 144505 869595.2 65.36) 23115 504240 9.24 1037.05 234812.9 55.35

31| 2/5/2010  475.05 6543916 18.34 981.3 3225124 47 2352.2) 1348543 103.55 142315 856416.6 65.36 229.7) 501076.9 9.24  1034.55 234245.9 55.35
32 i g IS 18.34) 996.35 3274587 47 240075 1376377 103.55 14447 18693548 65.36) 23525 513183.9 9.24 1039.8 2354356
33 47955  GB65B2 18.34)  993.75 3266042 47 24709 1416595 103.55 1462.25 8799459 65.36 233 508275.7 1060.95 240224 5

0 0 al o 0.2 oL 20 20 AL COJONCO O al [a] 0

n4n ATL L LOND04 4 40 24 0o4 o
Sheetl ' Sheet? REQUES TABLE %1 K I
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Samples in Datastream AFO

 The following Advance for Office (AFO) samples
illustrate how the different Datastream content sets
can be used in a range of different workflows.

AFO Samples

=
Advance for Offi Tearsheets

The following Advance for Office samples illustrate how the different Datastream content sets can be used in a range of
different workflows.

WwWe have tested these samples on many combinations of Operating System. Microscoft Office & Local Language Sefting,
but cannot guarantee they will cperate correctly on all configurations.

Whilst we use reasocnable efforts to ensure the data in the samples is kept up to date, we make no warranties, guarantees
ar representations with respectto these samples. Thomson Reuters shall not be liakle for any data errors in the samples or
any actions yvou make in reliance on the data.

Click here to download TRSL & AFO Sample Sheets.
Category IEquities "|

Format /f Category Description

Tabkle allowing users to display and filter company peers. Includes key pricing.
v Peer Comparison Table fundamental and forecast figures as well as key valuation ratios. Allows automatic or
manual selection of domestic or regional peers or alternatively use yvour own user lists.
A Request Table based tearsheet that illustrates the Z-Score ratio as devised by
Edward Altrman to describe the financial health of a company. and its likelihood of
financial distress using Worldscope Fundamentals data_

Corporate Action Histo Where available. this model displays the last 30 corporate actions for an individual
B ™ stock using a Request Table.

— Z-Score Bankruptcy
FPredictions

I~ Screening Tempglats Allows users to screen a list using a combination of up to 10 Datatypes or valid
Datastream expressions.

— EPS Momentum Ter_'nplate detailing movements and revisions in IBES estimates for constituents of a list
or index.

— ey Performance MNew Worldscope Key Performance Indicators (K1) for the Hotel. Adrline and Retail

Indicatars (KPI1} sectors of the Russell 3000 index. Requires full Worldscope access.

Displays the correlation matrix for the constituents of a selected country/region/sector

I Correlations Matrix list with options to change the time pericd and the basis for the calculation - actual or
percentage change.

5 Displays price, valuation ratios. earmings estimates and key financial statement items
I~ Equity Tearsheet with a price relative chart using a request table. E' et
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Samples Output

@ Fa.0, AFOBTRSL IBES Addftional Meastres Report (SP5+10 27.05.10)s [Cempatibilty Mode] - V
Home Inset  Pagelayout Fomulas D2 Review  View |JENGRUHM  Thomson Reuters
Datastream »
0
SatPostin (0 £ 14
] B 0 ] E F Tromula Bar H | K L
1 Tol gt 2
i MR Tl | Adivbd | Soelde | s W PEE g Y Lhqurs
3 ‘Echeduied Updak 2l D 3 ‘Tobd e Taenf D21
5 | A Additional Mea port (SPSv1.0 27.05.10 od
b e | 3| oo setkma L5 k) i f L] 'E§‘ .
G S T 8 VAN SECDBEGHPELR maneininyoe : = Al
G § 8 FITRFIEP EFSFIEFMNFLOF HEFSICF NEF NFLOFH Datastream =
(G S 8 [T
(G g 8 FIEFSEFSIERSLEF R EHELOEHEADEEND
(= g 8 R AR FREREN]
G § 8 FISALSALISALL AL SHELO S S0 HED
[ § [H FFAFFELFPEIFHPLOFHFADFHFAD -Q Jx| =DatalA3
G § [E FITRFEEIEEOEED EL AR EEOMEETA THTLTAT c D E F K L M N 2} B Q R USPDATE S;EET u M w
A= s 8 FEFFERF IFERF PERFFER — ——
G § 8 FIVEFUF FENFAEFAFFIRENEFARFION c RKS & SPENCER GROUP
T_is § 8 FICFS CF ST CFSICF S0 Pt PSP CHCLOCHE A g L iy
G 5 ks FIOVRFUCPR PO JPRICPRIOIPRCPROOFROOHIOLOOHE : Ll S reRelsles :
(G § 8 FINTRFINCRCORCINCRC NG HMORANAC 5 Mean  Low  High o - High Mean  Low  High
a ¥ § 8 FITYRFIEET EE IO TEET D ER LB AR AHALL Rl & R il
G § 8 FIEBG EEGIEEGLEER FHLOGHGADRHGID 10 Up Down FrotoFrl
ARG g 8 FICAF CAF AP LCAF RHRLOKHRAOKHILD L KA 27.30 F1 25 s 2 FY1to Fy2
Al § S FICSHCSHICSHA SR HLD LD R }% Zil B2 & 1 2 it
G § 8 FIETETENETZHZL0ZHZA0ZHZAD 1 -
58 g 8 FIFFOFFOIFFOLFF O HILOLEHILO R 15 z
G § 8 FIGFS BP31GP 3L SHHHLORHRAORH LD 16 3
I S 8 FURAY REVINRVENAYS FHLVLO VHLVOYHIAD 17 2 27.30
u i 5 I8 RN AT G A0 GH E = 2u
FE g 8 FIRORFORIPORCROR AL AHALD SHAT 20
018 g 8 FIRCE RCEIFOEROE RHALORHRAORHALD 21
Kl 22
: =
# 25
% 26
ki 27
: 52
f 30
# 31
8 3z
il 33
§ 34
WAV N iy TesSheet | REQUESTTABLE /7 5

on - 145
0 -4+ H | information | TearSheet
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Key points to remember

» Use Static Requests/ Time Series Requests to
download data into Excel for a specific date or time
interval either on a series or a list of series.

- Use the Request Table to retrieving multiple data
sheets at the same time.

- Use Samples for ideas for more advanced use of AFO.

"% THOMSON REUTERS 45



Training on Knowledge Network

* http://training.thomsonreuters.com

-'-_’.é Th R 5 : K ledge Metwork - - Windows Internet Explorer

" http:ftraining . thormsonreuters. cormy [il *|| X | |Live Search

T - |

_ ey

File Edit Wiew Favarites Tools  Help

Lirks &b crmrs.0 *f Gmal @) Learning Portal @ | Room Booking, @ | ThomsorReutsrs  © Global Knowledgs MNetwork Portal - Main Page €97 vahoo!ZFEE @ | Microsoft Qutlook Web Access
= = »
i:f '1'% Ii.s ! Thomson Reuters : Knowledge Metwork - I l @ 57 Eﬂ . |_';" Page - -.{._]} Tools -
KNOWLEDGE NETWORK o THOMSON PEUTERS

| Select a Product | | j s H REQUEST TRAINING
Select a Product

Thomson Reuters Eikon

Reuters 3000 Xtra

Lipper for Investment Management

Reuters 3000 Xtra

Reuters 2000 Xtra for Commodities

Reuters Ecowin Pro

Reuters Trader

Reuters Trader for Commodities Advanced

Reuters Wealth Manager

Stock Reports+

Thomson OME Investment Analyst

Thomson OME Investment Banking

Thomson ONE Investment Management

Thomson ONE Wealth Management Tools

Thomson OME.com for Corporate Business Intelligence
Thomson Reuters Datastream

Thomson Reuters Dealing

Thomson Reuters Eikon

Thomson Reuters Knowledge for Investment Management

IMarket Data and IT

Click to add notes

Slide 15 of 19 | “TEST_tr_present_08
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Customer Zone

* http://customers.reuters.com/Home/default.aspx

EI |"—_f| |Z| |Live Search

File Edit View Favorites Tools Help

Links ‘ CRMR5.0 ‘3‘ Gmail E‘ Learning Portal E Room Booking. E] ThomsonReuters

Global Knowledge Metwork Partal - Main Page @3 Yahoo! 87 EE E] Microsoft Outlook Web Access

Tﬁ' & Ig] Thormson Reuters: Customer Zone - Horme:

[

@, @v@pagevéngnlsv

CUSTOMER ZONE

HOME CONTACTUS SUPPORT TRAINING COMMUNITY

“ou are here: Home

Logged inas: Signlin -

The Customer Zone helps you get the most out of your Thomson Reuters markets
professional product. This introduction gives you some pointers to key content on

the site.

*  Support for your product * Keep informed Support for your product ) )

¥ Flexible training options v Product feedback Each product has its own dedicated page with

*  Learn about our data P Contact us helpful user guides and quick reference cards. If

' Freguently Asked Questions  *  Updates for your markets¥OU are supporting Thomson Reuters products
wvou'll find comprehensive technical support

documentation, white papers and release notes.

Upd Out & About Site F

THOMSON REUTERS

Selact = product....

[v](se]

Don’t have an account?

Register for Customer Zone and set your
bookmarks and product favourites to
appear here!

Enter your corporate email address

Register

Please note: Fersonal email addresses are not
automatically approved for Customer Zone.
For assistance contact:
customerzone@reuters.com

remp—

View updates about Thomson Reuters products, services and
data.

View a monthly Calendar of Events for your area.

More Mare

Moare

Your comments and suggestions are greatly appredated.

Search... SEARCH

ustomer Sign In

Email:
Password:
[ | (Sgnin]

[JrRemember my details
Forgot your password?

Not registered?

Thomson Reuters Eikon Sign In

DISPLACED BY MARKET
COMNDITIONS?
STAY CONNECTED %

Thomsan Reuters is offering
continuity of our information and
messaging services at no charge

CLICK HERE FOR MORE DETAILS

INTRODUCING THOMSON REUTERS EIKON &

< i}

&) Internet H 100% v
e~ i i
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Support & Help

The Helpdesk can resolve queries or issues on product functionality, technical
product issues, product connectivity, data and content, entitlements, training
requests as well as directing general queries and feedback.

The helpdesk operates Monday to Friday at 6am to 7pm & Saturday at 9am
to 1pm. For many countries a service in native language is available during
core hours. The helpdesk will take the details of the query by phone or email
and communicate the resolution of the query back to the client.

Contact Details

Hong Kong +852 2524 0077
Singapore +65 6879 4122
Australia 1 800 634 264
New Zealand 0800 442 537
Taiwan 0080 185 5287
Malaysia 1 800 814 158
India 0008001007376
Philippines +632 878 5772

$77 THOMSON REUTERS,
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Extranet

.E Home Page - Windows Internet Explorer

Home Insert

[— Datastream *]

Fage Layol

% - \g, htkp: fextranet datastream, comfindex, htm?UID=CEKB2L wepHsFEXSeS G 35g==8PWD=H5kE351 Teoqugy1 9sr2ThwizASDIPqunjyzbkdiSo=,

El ‘£| ‘X| |Live Search

Fle Edi ‘View Favories

Tools  Help

lnks G rmrs0 M anal g |LeamingPortdl @ Room Bocking, 2] ThomsenReuters (- Global Knowledos Network Portal - Main Page ! Yahoo! 35 | Microsaft Outlook Weh Access

|
B OE e E EE

&

Static Request

Time Series Request
Manage Requests

Find Series...

UCI Manager...

Mew Request Table
Office 2003 Request Table
Process Request Table
Samples Sheets

Conversion Wizard
Create List (From Range]
tMaore Tools

Cptions...

Dratastream Extranet
Help and online manuals
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PRODUCT INFORMATION
Datastream Desktop
(Advance & AFO)
Datastream Charting
Datastream Data Loader
Datastream Direct

DATA INFORMATION
Content Factsheets
Equities

Equity Indices

Thomson Reuters Indices
VB/E/S Conzensus
VBJE/S Global Aggregates
Worldscope

Bonds and Convertibles
Bond Indices

Credit Default Swaps
Economicz

Economics Point In Time
Interezt & Exchange Rates
Commodities

Unit Trusts

Investment Trusts
Warrants

Futures

Options

User Created Indices (UCI)

mowsoneeurees. DATASTREAM 0=

00

Training ContactUs Home

For Economics Information?

Lool

Welcome to the Research Extranet
Online support for Datastream content and desktops, with links
to the extensive range of Thomson Reuters financial products.

Product & Content News
DATASTREAM DATA LOADER CUSTOMER NOTIFICATION

Daylight Saving - Sunday 27th March 2011

Thomson Reuters will adjust the server time on the Datastream Data Loader senver and
related Datastream Central Systems in accordance with European Daylight Saving on
Sunday 27th March.

For more information - click on the full story link
[+ [

Datastream Charting version 2.1 release to all users on 22nd January
This automatic upgrade to version 2.1 brings users a host of new features including

Scatter charts
Expression picker

Static bar charts

User created forecasts
More chart styling opfions

For more information - click on the full story link

Profile Logoff
HELP ON DATASTREAM
Help And Feedback
EMAIL ALERTS AND
UPDATES

View Alertz

Data Alerts

Content & Product Updates
KNOWLEDGE NETWORK
Training and Workshops
INFOSTREAM ONLINE
Latest oniing iszue
Latest POF issue
Japanese POF issue
Infostream Search
SAMPLES

AFO Sampleshests
TREL & AFD Samples
DOL Sampleshests
Advance Projects
Datastream Charting

Pre 1950 Data

PROPRIETARY RESEARCH
Subscribe to full service

Datastream Propristary
Research

DOWNLOADS, DOCUMENTS
Service Packs

Code Databases
Document Database
Using Datastream - Hints and

Q Local intranet
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Options...
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